D.H.S.K. COMMERCE COLLEGE: DIBRUGARH

STUDENTS FEEDBACK AND ANALYSIS REPORT 2021-22

Feedback is an indispensible part of teaching learning process. Students are important stake
holders and their feedback plays a significant role in the revision of the curriclum. Feedback
from students about their experience in College education was a rarity. For the academic year
2021-2022 around 307 students gave their feedback about the curriculum, teaching learning
process, environment and about the teachers. The feedback on various aspects were collected
through online.

1. Speciality subject wise classfication of the respondents

@ Accounting & Finance

@ Banking & Insurance
HRM

@ International Business

@ Marketing

Student feedback on syllabus / Teachers:
1. How much of the syllabus have been completed in your last academic session?

@ 8510 100%

@ 70 to 84%
55 to 69%

@ 30to 54%

= |

44.3%

It was noticed that around 44% of students have agreed that 85-100% of syllabus was covered in
their last academic session.
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2. How well did teachers prepare for the classes and were able to communicate?

@ Thoroughly

@ Satisfactorily

® Poorly

@ Indifferently

@ Won't teach at all

It was observed that 69.1% students have said that the teachers’ preparation for the classes was
very satisfactory whereas 22.5% said that teacher communicated thoroughly with the students.

3. The teachers approach to teaching can best be described as...

@ Excellent
‘ @ Very good
B ® Good

® Fair
@ FPoor

Maximum number of students(32.9%) have said that the teachers approaches were very good at
maintaining teaching

4. Periodical assassments are conducted as per schedule

@ Strongly agree
® Agree

© Neutral

@ Disagree

@ Strongly disagree

It was noticed that Majority (55.4%) of agreed that the periodical assessments are conducted as
per schedule. 23.5% of students strongly agreed with this statement.
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5. Fairness in the internal evaluation process by the teachers.

@ Always fair
9.8% @ Usually fair
= @® Sometimes unfair
@ Usually unfair
@ Unfair

It was found that, 53.4% of students have said that the internal evaluation process done by the
teachers was always fair. .

6. The College takes active interest in promoting internship, student exchange, field
visit, excursion opportunities for students.

@ Regularly
@ Often

® Sometimes
@ Rarely

@ Never

It was noticed that 30% of students said that the college sometimes takes active interest in
promoting internship, student exchange, field visit, excursion opportunity for students where as
22.1% agreed that it has happened regularly.
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7. The teaching and mentoring processes in the College facilitate you in cognitive,
social and emotional growth.

@ Significantly
@ Very well
Moderately
@ Marginally
@ Not at all

Nearly half of the students (49.8%) have said that the teaching and mentoring processes in the
College facilitate very well in cognitive, social and emotional growth.

8. The College provides multiple opportunities to learn and grow

@ Strongly agree
® Agree
A Neutral

@ Disagree
@ Strongly disagree

It was observed that almost 50% of the students agreed with statement that the College provides
multiple opportunities to learn and grow whereas 23.1% students strongly agreed it.

9. Teachers inform you about your expected competencies, course outcomes and
programme outcomes.

@ Every time
@ Usually

Occasionally / sometimes

@ Rarely
@ Never

A maximum student (38.1%) has said that teachers inform them every time about their expected
competencies, course outcomes and programme outcomes.
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10. Your teacher / mentor does a necessary follow-up with an assigned task to you

@ Every time

@ Usually

@ Occasionally / sometimes
@ Rarely

@ Never

It was found that 41.7% of students have agreed that the teacher or mentor usually does a
necessary follow-up with an assigned task. In the other hand, 34.9% of students said that it
occurs every time.

11. Teachers are able to identify your weaknesses and help you to overcome them.

@ Every time

@ Usually
@ Occasionally / sometimes

@ Rarely
@ Never

32.2% of students have agreed that usually teachers are able to identify their weakness and also
they help them to overcome the same where as 30.6% of students have said it as every time.
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12. The college makes effort to engage students in the monitoring, review and
countinuous quality improvement of the teaching learning process.

S @ Strongly agree
® Agree
— | Neutral
w @ Disagree
@ Strongly disagree

It was noticed that majority (39.4%) of the students agreed that the college makes effort to
engage students in the monitoring, review and continuous quality improvement of the teaching
learning process. On the other hand, 38.8% of students provide neutral response in this case.

13. The College / teachers use student centric methods, such as experiential learning,
participative learning and problem solving methodologies for enhancing learning
experiences.

@ To a great extent
@ Moderate
Some what
@ Very little
@ Not at all

It was noticed that 40.4% of students said that the teachers moderately uses the student centric
methods such as experimental learning, participative learning and problem solving
methodologies for enhancing learning experiences where as 25.7% of students said that the
teachers uses the above mentioned student centric techniques to a great extent.
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14. Efforts are made by the College to inculcate soft skills, life skills and employability
skills to make you ready for the world of work.

@ To a great extent
@ Moderate
Some what
@ Very little
@ Not at all

It was found that 33.9% of students agreed that College moderately takes initiative to inculcate
soft skills, life skills and employability skills for the world of work.

15. Teachers encourage you to participate in extracurricular activities.

@ Strongly agree
® Agree
Neutral
@ Disagree
@ Strongly disagree

So far as the extracurricular is concerned, majority (43.3%) of the students agreed that teachers
encourage the students to participate in extracurricular activities whereas 29% students remain
neutral in this regard.

16. What percentage of teachers use ICT tools such as LCD projector, Multimedia,
online mode etc. while teaching.

@ Above 90%
@ 701to 89%
50 to 69%
@ 30to 49%
@ Below 30%

Equal number of students (24.8%) agreed that 50 to 69% & 70 to 89 % of teachers uses the ICT
tools such as LCD projector, Multimedia, online mode etc while teaching.
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17. How do you find the DHSK Commerce College’s administrative offices?

@ Very helpful
@ Helpful
Indifferent

& Unhelpful
@ can't say

It was found that more than 50% of students have said that the College administrative office is
helpful where as 30.9% said it was very helpful.

18. Availability of sufficient course books, text books, journals, magazines etc. in the
college Library

= @ To a great extent
@ adequate
A Somewhat

@ very little
@ Not at all

41.7% of students said that adequate course books, text books, journals, magazines etc. are
available in the College Library.

19. The Computer & Internet facilities of DHSK Commerce College :

@ Excellent
@ Very good
> Good

® Fair

@ Poor

It was found that 35.8% of the students have said that the computer & internet facilities of the
College are good where as 15.3% stated it as poor.
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20. Free admission systen & scholarship facility in the College :

@ Excellent

@ Very Good
Good

@ Fair

@ Poor

It was noticed that 30.3% of the students have said that the free admission system & scholarship
facility of the college is good where as 26.7% students said it was very good.

21. For better academic performance, do you think you need?

@ More lectures by experts
@ To write more assignments
Access the internet more
@ More books in the library
@ Extra/Remedial Classes

Maximum number of students (44.6%) agreed that they need more lectures by expert for better
academic performance where as 20.8% of students said that they need more assignment in their
respective subject for a good academic performance.

22. Boy’s / Girl’s Common room facility of the College:

@ Excellent

@ Very Good
Good

@ Fair

@ Poor

It was found that 36.5% of students have said that the boys & girls common room facility of the
College are good where as 20.5% students said that it was excellent.
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@ Excellent
@ Very Good
® Good

@ Fair

@® Foor

Most of the students (40.1%) have said that the NCC, NSS, ICGC activities of the College is
excellent.

24. Pure drinking water facility and Canteen facility in the College is:

@ Excellent
@ Very Good
® Good

@ Fair

® Poor

It was observed that 33.9% of students have said that the pure drinking water & canteen
facilities of the College are excellent.

25. Overall clean and green environment of the College campus is:

@ Excellent
@ Very Good
® Good

@ Fair

@® Foor

The level of overall quality regarding clean & green environment as the 39.7% of students feel
is excellent.
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Feedback analysis report:

1.
2.
3.

4.

The analysis of the student’s feedback clearly depicts that they are well satisfied with the
syllabus, periodical assessment, and internal evaluation of the College.

The students appreciated the academic related infrastructural facilities such as library,
canteen, auditorium and other facilities.

The students’ feedback clearly shows that students are satisfied with the teachers’
approaches and communication, teaching & mentoring process, ICT facilities, internship,
student exchange, excursion etc.

It is observed from the students’ feedback shows that they are highly satisfied with
activities of NCC, NSS &ICGC of the College.

The students have a favorable opinion on the clean & green environment of the college.

Action Taken Report:

Books purchased for the library
Setting up of a computer lab in the College with 50 computers and start new class
To collect and review feedback and suggestions from

Faculty members, students, alumni and parents and to take actions accordingly

Wi-Fi connectivity has been improved by connecting additional connection units the
College campus.

Organized national and international level lecture, webinars, seminars for teachers
and students

Teachers have been encouraged to complete their doctoral degrees and to continue
research activities through quality Publications and research projects.

Rain water harvesting system has been constructed in the campus.

The number of environment friendly Initiatives by NSS, NCC, Women Cell etc. Have
been increased and Participation of maximum students in such initiatives is actively
being encouraged.

Students have been encouraged to engage themselves in online classes organized by
teachers from home during corona pandemic.

10. Applied for ISO certification has been Applied for the College

. Principal
D.H.S.K. Commerce College
Dibrugarh



